


September 2017 

27 patients left us feedback. 

(9% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

88% 
patients likely to 
recommend us 

3% 
patients unlikely to 

recommend us 

 

 

 

 

Online 5

Paper 22

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 22

Likely 2

Neither likely nor unlikely 2

Unlikely 1

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive comments 
None currently reviewed for this month. 

Negative comments 
None currently reviewed for this month. 

I had an appointment booked with the Nurse Practitioner today at 10 am , I am still waiting 50 mins later !! Not acceptable  

I had a telephone ring back which diagnosed my condition, given medication and I was seen first thing the next morning.  

Good response by phone from a doctor, ring back within following hour if surgery appointment not available. Good treatment, 
advice for referral if appropriate.  

Flu jab - quick speedy service.  

Very friendly, helpful and efficient.  

Having been a patient at this practice for over 30 years I have experienced excellent care during that time. Everyone is helpful, 
friendly and very professional. Thank you.  

Very quick. Thank you.  

Excellent and Chocolate! Also picked up irregular heartbeat.  

Amazing organisation, efficiency, friendliness and good manners. 20 out of 10.  

Very efficient. Very pleasant.  

Quick and efficient. Well organised.  

Efficiency.  

Friendly, Efficient, Helpful and Supportive.  

Always very helpful.  

Always had courtesy and excellent treatment from the practice.  

Everyone is friendly and helpful  

Because the service was quick, efficient and friendly.  

Always efficient and friendly  

Flu jabs given quickly - no fuss!  

Very good practice.  

Always had good service from my GP.  

Because we always have a good service from this surgery.  

Always helpful, especially when an appointment is not available. Dr will phone back.  

Reception staff extremely helpful. GPs available to phone (+ visit if necessary). Very professional and caring. Thank you!  

Why is it that we have to wait 45 mins past my appointment time, in any other organisation this would not be accepted and there 
would be likely penalties. If Doctors are running late why not text the patient in advance.  

There are not enough appointments before 9am and after 4pm to suit those that work full-time hours. it is also increasingly 
difficult to book an appointment with the same doctor without having to wait so long.  

Our family have had excellent healthcare support from all practitioners  
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